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How PureSpectrum
Streamlined

Data Collection
From 2 Weeks

to 3 Days

“We’re able to turn things around 
with PureSpectrum faster than with 

anyone else.”

Leslie Hagen
Director of Quantitative Research,

Chirp Research 

https://www.purespectrum.com/?utm_source=TestimonialsPage&utm_medium=CaseStudy&utm_campaign=ChirpResearch
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Partnership
Highlights

What
PureSpectrum
Provided

Increased Capacity
Three times more capacity for
quantitative projects

Saved Time
Reduced market survey and
ȴHOGLQJ�WLPH�IURP�����ZHHNV�WR
����GD\V

Team Growth
6LJQLȴFDQW�WHDP�JURZWK�RYHU�ȴYH�
\HDUV��FRPSDQ\�ZLGH�JURZWK�LQ�
2020, despite pandemic

• Marketplace platform wit 
expanded capacity for large 
and niche audiences 

• Instant access to  
multisource supply from�
KLJK�TXDOLW\�UHVSRQGHQWV�
globally 

• Expert account consultation�
WR�IDFLOLWDWH�SURMHFW�VHW�XS��
ȴHOGLQJ��DQG�FRPSOHWLRQ

Client

Challenge

:RPDQ�RZQHG�PDUNHW�UHVHDUFK�ȴUP��&KLUS�5HVHDUFK��
provides qualitative and quantitative market research, 
insights, and custom deliverables for clients ranging 
IURP�ΖQWHUQHW�DQG�79�SURYLGHUV�WR�ȴQDQFLDO��EDQNLQJ� 
and CPG.

Chirp Research has developed great client
relationships by excelling in customer service and
providing robust analyses and deliverables. One of
&KLUSȇV�FXUUHQW�FOLHQWV�LV�D�)RUWXQH����
telecommunications company whose detailed
projects averaged several weeks of turnaround time.
Contrary to their traditional timeframe, the Chirp
team received an urgent request from the client on a
Thursday evening to be completed by the following
Wednesday.

Firm growth was limited by data collection
WLPHOLQHV�DQG�LQHɝFLHQW�VDPSOLQJ
technology

https://www.purespectrum.com/?utm_source=TestimonialsPage&utm_medium=CaseStudy&utm_campaign=ChirpResearch
https://chirpresearch.com/
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Solution
3XUH6SHFWUXP�0DUNHWSODFH�SURYLGHG�KLJK�TXDOLW\�GDWD� 
FROOHFWLRQ�LQ���GD\V

7KH�QHZ�SURMHFW�WLPHIUDPH�GUDVWLFDOO\�DOWHUHG�&KLUSȇV�XVXDO�ȴHOGLQJ�SURFHVV��EXW��ZLWK�
the assistance of their PureSpectrum account manager, they launched their project 
LPPHGLDWHO\�DQG�ȴOOHG�TXRWDV�VXFFHVVIXOO\�LQ�WKUHH�GD\V�RQ�WKH�3XUH6SHFWUXP�SODWIRUP�

With the help of the PureSpectrum Marketplace, Chirp Research was able to speed up 
WKHLU�ȴHOGLQJ�SURFHVV�DQG�VWLOO�GHOLYHU�KLJK�TXDOLW\�GDWD�DQG�PDUNHW�LQVLJKWV�WR�WKHLU�FOLHQW�

In 2020, Chirp Research completed over three times the number of projects for this 
FXVWRPHU��FRPSDUHG�WR������

“We were able to get things turned around really quickly and lean on the PureSpectrum 
WRROV�WR�JR�LQ�DQG�ȴHOG�D�VXUYH\�RYHU�WKH�ZHHNHQG��KDYH�WKH�UHVXOWV�EDFN��DQG�JHW�WKH�
UHSRUW�GRQH�ȋ�'LUHFWRU�RI�4XDQWLWDWLYH�5HVHDUFK�DW�&KLUS�5HVHDUFK��/HVOLH�+DJHQ��VDLG��Ȋ$QG�
IURP�WKHUH�LW�MXVW�EHFDPH�WKLV�VQRZEDOOLQJ�H΍HFW��ZH�EHFDPH�WKH�JR�WR�YHQGRU�IRU�WKDW�
FOLHQW�DQG�WKHLU�TXLFN�WXUQ�SURMHFWV��7KDW�FRQWLQXHV�WR�WKLV�GD\�ȋ

ȊΖW�KDV�EHHQ�KHOSIXO�WR�NQRZ�WKDW�ZH�KDYH�D�SDUWQHU�WKDW�Ζ�GRQȇW�QHHG�WR�VSHQG�DQ�KRXU�
RQ�WKH�SKRQH�ZLWK�NLFNLQJ�R΍�HYHU\�VLQJOH�SURMHFW��Ζ�GRQȇW�QHHG�WR�KDYH�����HPDLOV�EDFN�
DQG�IRUWK��3XUH6SHFWUXP�LV�WKHUH�ZKHQ�Ζ�KDYH�TXHVWLRQV��EXW�WKH\ȇUH�QRW�EXJJLQJ�PH�ZKHQ�
Ζ�GRQȇW�KDYH�TXHVWLRQV��ZKLFK�Ζ�DSSUHFLDWH��$QG�ZHȇUH�DEOH�WR�WXUQ�WKRVH�SURMHFWV�DURXQG�
TXLFNHU��ZKLFK�KDV�KDG�D�PDMRU�LPSDFW�RQ�WKH�VXFFHVV�RI�RXU�EXVLQHVV�Ȃ�HYHQ�LQ������
ZKHQ�ZH�ZHUHQȇW�VXUH�ZKDW�WKH�UDPLȴFDWLRQV�RI�WKH�SDQGHPLF�PLJKW�EH�ȋ

https://www.purespectrum.com/?utm_source=TestimonialsPage&utm_medium=CaseStudy&utm_campaign=ChirpResearch
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Results
Team growth and increased project capacity

7KURXJKRXW�D�ȴYH�\HDU�SDUWQHUVKLS�ZLWK�3XUH6SHFWUXP��&KLUSȇV�WHDP�RI�DQDO\VWV�KDV�
JURZQ�VLJQLȴFDQWO\�WR�DFFRXQW�IRU�JURZWK�DV�WKH\�SURYLGH�VHUYLFHV�IRU�WKHLU�H[SDQGLQJ�
client base. And, with the help of PureSpectrum’s Marketplace, Chirp Research has saved 
their clients weeks of time when conducting market research surveys, becomemore 
competitive on price, and drastically expanded their capacity with existing partnerships.

3URMHFWV�WKDW�SUHYLRXVO\�WRRN�RQH�WR�WZR�ZHHNV�RI�ȴHOGLQJ�WLPH�KDYH�EHHQ�VKDYHG�WR�
RQH�WR�WZR�GD\�WXUQDURXQGV��ZLWK�KLJKHU�UHVSRQVH�UDWHV�IURP�PRUH�VSHFLȴF�FRQVXPHU�
audiences.

Ȋ:HȇUH�DEOH�WR�WXUQ�WKLQJV�DURXQG�ZLWK�3XUH6SHFWUXP�IDVWHU�WKDQ�ZLWK�DQ\RQH�HOVH��
ȋ+DJHQ�VDLG��ȊΖ�ORYH�EHLQJ�DEOH�WR�WDUJHW�P\�DXGLHQFH�EHIRUH�Ζ�HYHQ�DVN�WKHP�D�VFUHHQHU�
TXHVWLRQ��)HDWXUHV�OLNH�WKDW�MXVW�PDNH�P\�OLIH�D�ORW�HDVLHU�DQG�VDYH�PH�D�ORW�RI�WLPH��ΖWȇV�D�
KXJH�DGYDQWDJH�ȋ

[PureSpectrum Marketplace] features make my life a lot 
easier and save me a lot of time. It’s a huge advantage.

�/HVOLH�+DJHQ��'LUHFWRU�RI�4XDQWLWDWLYH�5HVHDUFK

https://www.purespectrum.com/?utm_source=TestimonialsPage&utm_medium=CaseStudy&utm_campaign=ChirpResearch


We Make Researchers’
Jobs Easier

Contact:
sales@purespectrum.com

www.purespectrum.com
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